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Message from the Executive Director and Board Chair 

Shannon Skilton and Alexa Norton 

"The overdose crisis has devastated families & communities, and Chrysalis continues to advocate 
for better support for addiction recovery services for women in BC." 

As we turn a corner on the Covid-19 pandemic, 
Chrysalis has emerged more resilient as an organiza-
tion. We have expanded our programming and diver-
sified our staff to better meet all clients' needs during 
these challenging times. The overdose crisis has dev-
astated families and communities, and Chrysalis con-
tinues to advocate for better support for addiction 
recovery services for women in BC.  

  

In 2021, 486 women in BC lost their lives to over-
dose. In 2020, Indigenous women died at 9.9 times 
the rate of non-Indigenous women in BC. Chrysalis 
continues our work advocating all levels of govern-
ment for equity in recovery services. 

  

Our new Indigenous program, under the direction 
and guidance of Roxanne Mierau, continues to grow 
and flourish. Women in the program have partici-
pated in ceremonies, many outings in their commu-
nity, and art projects, all of which support cultural 
revitalization. The program continues to evolve with 
spiritual guidance from Jean Wasegijig, and Chrysa-
lis is grateful to provide this much-needed service 
and support.    

 Our heartfelt thanks go out to our stakeholders and 
community partners who made a significant differ-
ence in the lives of marginalized women this year! 
We finally saw the exterior of New Dawn and New 
Day repainted, new bedroom and living room furni-
ture for all three programs, and Cognitive Behavior-
al Therapy and Staff Clinical Supervision that was 
generously provided by funding from donors. We 
are so grateful for this support!  
 

As we move into this next year, we commit to doing 
our part for truth and reconciliation by expanding 
our Indigenous programming and continuing to in-
tegrate cultural awareness, sensitivity, and compe-
tency into all aspects of our work. We acknowledge 
that as an organization, we are learning and grow-
ing and that our mission is to ensure our clients feel 
valued and safe. In the spirit of cultural humility, it is 
Chrysalis' honour to self-reflect, learn, and evolve to 
meet the Truth and Reconciliation Commissions' 
Calls to Action and the needs of the women we 
serve.  
 

Thank you for helping Chrysalis make a difference in 
women's lives as we drive our mission forward!  



Thank you to the team for your strength and determination this past year and for making Chrysalis a 
great place to work:  Carole Hale, Dawn Vanichuk, Betty Conroy, Alexandra Gillis, Jean Wasegijig, Leah 
Skuro, Angela Coubarakis, Kayla Pouliot, Melissa Wilson,  Natasha Vanichuk, Michelle Reid, Megan Diell, 
Kari-Ann Welch, Kyna Gaboriault, Kiran Kaur, Kaley McLeod, Lee Sundquist, Leeanne Sagun; each of you 
helped the women we serve to feel seen, safe, and heard!  

We welcomed Roxanne Mierau, the new Indigenous Addiction Wellness Counselor, to the New Day pro-
gram and Kayla Pouliot into the role of Intake Worker at our head office. Laura Barker, our Community 
Development Manager, led our fundraising initiatives and helped drive our mission to maintain trauma-
informed programs and homes! Her tireless efforts throughout the pandemic brought insurmountable 
gifts and programming to each of our homes. 

Due to a sudden diagnosis of breast cancer, Megan Diell took a step back to be with her family while she 
bravely fought through her breast cancer treatment. We are so grateful to announce Megan's victory—
she’s cancer free!  

Our accountant, LeAnn Mogerman, made the difficult decision after three years with Chrysalis to take 
on a full-time position with  a different organization she worked with. It's been an absolute pleasure 
working with her. Her mad skills and grace contributed to the smooth financial operations of Chrysalis 
Society, and we will all miss her as she embarks on her new journey!    

A big thank you to our Board of Directors: Alexa Norton, our Board Chair; Arielle Berze, our vice-chair; 
Chya Mogerman, our secretary; David Dunn, our Treasurer; and Directors Peter Kafka, Mary Marlow and 
Megan Jensen, for their expertise in driving the mission of Chrysalis! Each member of our Board has 
been a great resource! They worked tirelessly on the strategic planning committee to streamline key 
point indicators and our vision for growth over the next five years. The finance committee helped to cre-
ate a capital replacement reserve for the first time.  

”I would like to say a big thank you to Chrysalis for all they have done for me through my recovery journey. 
I'm extremely grateful for the rental subsidy I am currently receiving through Chrysalis. I moved into my 
own place after being with Chrysalis for almost 18 months. I went to New Dawn then New Way. I am ab-
solutely loving my place! I couldn't be happier. I feel more confident in my recovery this time around. Hav-
ing the subsidy has allowed me to take more time on building the life I want for myself.” A.H 

Team Appreciations 



101  
accessed our continuum-of-care 

80% 
Were homeless upon entry 

45% 
On Opiate Replacement Therapy  

25% 
self-identified as indigenous women  

210 women  

waitlisted for our programs  

97% 
reported histories of violence  

65% 
had significant medical issues  

100% 
had complex mental health needs  



“During my time at New Way I completed three sets of steps and went to school to achieve my Dogwood 
Diploma. I learned how to communicate with other women and engage in group discussions. New Way’s 
facilitator created such a beautiful home. Our weekly check ins allowed me to see where I could improve 

and how I could be of service to the other women. I love that house and I miss it very much; it was a step I 
had to make to get to where I am at now. I’m currently living on my own in Yale town and have my gradua-

tion ceremony on Friday for school. I am forever grateful to the staff at Chrysalis.”  M.L  

2nd Stage 

28 women  

168 days  average stay  

878 days  longest stay 

75% Completed  

1st Stage 

67 women 

48 days  average stay 

172 days longest stay 

63% Completed 

Housing Subsidy 

6 Women  

973 days average stay 

1519 days longest stay 

581 
Groups Facilitated  

15,712 
Meals Served 

20 
Youngest Woman  

67 
Eldest Woman 

35 
Average Age 



Women have shown tremendous resilience over 
this past year as we witnessed the pandemic and 
overdose crisis's effects on them. Women are now 
slowly returning to attending in-person meetings 
and counselling appointments. Volunteers are be-
ginning to return to New Dawn, which offers holis-
tic healing to the women, such as Reiki and yoga.  

It amazes me to see the number of women at New 
Dawn who have never heard of PAWS (Post Acute 
Withdrawal), many of who have experienced 
chronic relapses. This information helps them feel 
more empowered knowing that this is a natural 
phenomenon. It helps them to stabilize and under-
stand their recovery process more. Several women 
entered New Dawn with terrible mouth pain and 
required urgent dental care. It takes time to sup-
port women to stabilize, feel safe, and adjust to 
the structure.    

We offered women a number of educational se-
ries: 'Relapse prevention through an Indigenous 
lens', 'Cognitive Behavior Therapy & Yoga', 
'Dialectical behaviour therapy', Art Therapy, and 
the Polyvagal Theory. It's a gift to witness the 

changes and growth of each woman, to see them 
stand taller as they share compassion and develop 
friendships. Women become more vulnerable 
once they feel safe to reveal their true selves. I see 
the sparkle in their eyes and the healthy glow up-
on their faces. They develop the confidence to as-
sert themselves, it's an honour to witness this 
growth. 

I could not write about the last year at New Dawn 
without including Stewie, our house cat, who has 
always been instrumental in supporting the many 
women. All the women fall in love with Stewie and 
have stories to share of how he has helped them 
individually, he seemingly knows when women are 
having struggles and who needs his furry cuddles.  

    Carole Hale  
New Dawn Facilitator  

“Stewie has helped with my  

emotional wellbeing immensely, 

and mental health. He is an  

asset at New Dawn, we all love 

him! I find it grounding when he 

sits on me, he calms my anxiety 

and makes me feel like everything 

is going to be okay.” J.S. 

This Year at our New Dawn Home 

"One of the main reasons I chose New 
Dawn is for the complete approach to 
recovery. Art Therapy is a vital com-
ponent alongside reflexology, reiki, 

meditation, yoga etc." t.w. 

“For the last 10 months I have been living in a recovery house at Chrysalis Society.  Since starting this 
program I have grown so much as a person. I've grown in ways I honestly didn't think would be possible. 
The things I have learnt while living here are life changing for me. The staff and programing here have 
been an anchor in my recovery. I feel so blessed and privileged to have them be a part of my journey. 

Thank you so much for always making me feel safe, supported and heard.”  J.L 



“My stay at Chrysalis Society over the past eight months was the first 
home I’ve ever felt comfortable, safe, loved and happy in. It was home 
for me. I can’t say enough about the staffs ability to help me process so 
many difficult situations. I learned  about tools that l will utilize for the 
rest of my life. I will be the best version of myself. The house is absolutely 
beautiful. The food is wonderful. I have built some amazing friendships 
at New Day. One’s l will cherish for the rest of my life. Chrysalis Society 
was home. I will truly miss New Day.” K. F. 

New Day is a second-stage addiction recovery program for self-
identified Indigenous women and is founded on the belief that culture 
is therapy. We support women to explore and build relationships with 
their ancestry, which is central to building a positive sense of identity. 
Encompassing a holistic philosophy, we work from the perspective of 
‘two-eyed seeing’, combining an Indigenous and Western approach to 
wellness.  

Our program centers on traditional teachings, practices, and ceremo-
nies from an Indigenous perspective. From a Western approach, we 

offer counselling, educational 
workshops, and clinical 
knowledge regarding mental 
health and the effects of drugs 
and alcohol, primarily within 
the protection of the Sacred 
Circle.  

Since the beginning of this program, which is the first of its kind in the 
Lower Mainland, we have been a part of a drum-making workshop 
and waking the spirit of our drum ceremony, we’ve been honoured to 
host two blanketing ceremonies to send women off in a good way at 
the completion of the program, we’ve had various cultural outings and 
land-based teachings, and so much more. 

We look forward to sweat lodge ceremonies as covid protocols begin 
to ease and the summer Powwow season. Some projects planned for 
this next year include: ribbon skirts and regalia workshops, beading 
workshops, connecting with an Elder who can do naming ceremonies, 
medicine and cedar harvesting, hand and big drum circles and teach-
ings, and incorporating the Red Road to Wellbriety recovery program. 

Chrysalis Society is committed to being a part of the solution and col-
lective healing of Turtle Island and all first people. I’m honoured to be 
a part of a program that’s Indigenous-led, Indigenous taught, and for 
Indigenous women.  
 
Masi Cho and All My Relations,  

Roxanne Mierau, She/Her  
Sayisi Dene, Treaty 5 Territory   
Indigenous Addiction Wellness Counsellor   

“Chrysalis Society is committed 

to being a part of the solution 

and collective healing of Tur-

tle Island and all first people.” 

 This Year at our New Day Home 



This last year has been challenging and exciting at New Way. With Covid winding down, we have seen a steady 
increase in numbers. Women came in unsure where to go next and sought ongoing support. They found it at 
New Way through weekly in-house check-ins, educational groups, art therapy and bi-weekly yoga combined 
with individually tailored care plans. They took pride in caring for their yard and gardens, planting and caring for 
the flowers and shrubs, and the herbs they used in cooking.  
 

New Way allowed women to work towards independence in a safe and supportive environment. The women 
were encouraged to spend the first few months stabilizing and learning to balance autonomy and recovery 
through personal development. As they build confidence, they start thinking of their future, returning to school, 
volunteering, and working part-time. Recently two women completed school, and one finished with honours as 
her class Valedictorian. Living in second-stage supportive housing offers women a safe place to come home to 
while they adjust to living a recovery lifestyle with work and school, all while strengthening relationships with 
families.   
  

They worked together as a team, connected and supported each other through meetings and meaningful dis-
cussions about recovery and learned to strengthen their interpersonal relationships. They supported each oth-
er's successes and learned how to celebrate their recovery milestones.  
 

Betty Conroy  

Clinical Support Worker 

This Year at our New Way Home 

“As a Vancouver Coastal Health employee of the Addictions Recovery Program, working with Chrysalis Society 
has given me a unique perspective of their behind-the-scenes work. During my 10+ years in this field, I have 
heard recommendations from women who have gone through the various homes Chrysalis Society runs. Staff 
are described as welcoming, caring, and passionate about their work, and I couldn’t agree more.  

Chrysalis Society profoundly desires to help marginalized and vulnerable women on their recovery journey. 
When in a room with Chrysalis Society staff, I feel this powerful energy that is difficult to describe. Collaborating 
with them feeds my soul; they consistently show me and remind me why I love doing my work.  

I look forward to seeing the many more beautiful things Chrysalis Society will continue doing.”  

Viki Douglas  

Coordinator Addictions Recovery Program  



“I have had the privilege to witness women at New Dawn create art, find meaning in their experiences, and feel 
ranging emotions during art therapy this past year. Their work in the class is beautiful, but more importantly, it 
seems to add to their recovery experience.  

Each meeting, we do something different and consider a particular theme, and the women are encouraged to 
bring their feelings and presence to the art they create. I am always blown away by the sight and growth that I 
see. I’m so grateful to be a part of this program; the women at New Dawn remind me why I entered the field!”    

Janine M. Ray , MA, BA, RCC, BCATR  

Art Therapist and Clinical Counsellor  

Additional Testimonials 

Art Therapy 

“I have been providing outreach support to income assistance and disability clients for the last couple of years. 
Working with Chrysalis is one of my favourite outreach roles. The staff are so helpful and engaging with clients. 
For them, every woman is unique, and they work tirelessly on behalf of their clients. My ability to connect with 
staff to confirm benefits and eligibility for current and prospective clients helps remove barriers that allow the 
residents to focus on recovery. Chrysalis is an oasis in the city, with such high need and sometimes limited re-
sources.” 
 

Nadia Clarke 

Community Integration Specialist l Community Services  
Ministry of Social Development and Poverty Reduction 

Ministry of Social Development 

“This is my first time doing art. Art was forbidden 

in my house growing up or not considered an ap-

propriate activity since there was no science or 

math involved. I never had an opportunity to ex-

press my emotions physically through art. I feel 

absolutely blessed for the art therapy program 

because for the first time I am able to express my 

feelings in a creative way.“ V.R. 

“Janine’s knowledge and gentle nature made art 

class such a joyful time. Each class I am shocked 

that the morning has passed so quickly. She 

teaches us different art techniques, introduces us 

to different media and tools for expression. En-

gages us in grounding exercises and we finish by 

speaking about our creations with our peers. It 

helps us to understand each other’s journeys 

better and we have more compassion. “ M.V 



In Loving Memory of  

Michele Reid 

After twelve years with Chrysalis Society, it is with profound sorrow 
we say goodbye to Michele Reid as she unexpectedly and suddenly 
passed away from heart failure due to an arterial blockage. 

Michele, known as Misha to many, was a bright light, resilient, strong, 
unapologetic, always available when needed, and an advocate for re-
covery. 

We miss her deeply and send strength and healing prayers to her hus-
band, Rob, their families, and the many whose lives her beautiful spir-
it impacted.  
 

"We will carry you with us ...'til we see you again" 



Financial Overview 



Special Thank you 

Our Core Funders  
Vancouver Coastal Health  
Ministry of Social Develop-
ment  
Canadian Mental Health Asso-
ciation  
BC Gaming  
 
Our Donors  
Lu’Ma Native Housing  
BC Housing  
central city foundataion  
Canadian Women ’s Foundation  
Reaching Home Foundation  
Government of Canada  
Moe’s Furniture  
Trans Link  
Healthcare Excellence Canada  
Vancouver Foundation  
Garibaldi Technology  
Vancity Community Foundation  
Min. of Mental Health & Ad-
diction  
Community Women ’s Initiative  
Covid-19 Women’s Initiative  
PayPal Charitable Giving Fund  
Safeway Pharmacy  
SPARK BC  
 
Our Monthly Donors  
Dianne Lennerton  
Benjamin Milne  
Jeanne Wiseman  
Brenda Belak  
Lemp Family  
Linda Ching  
Julie Elizabeth  
Sam Woodbridge  
Sara Amato  
Aimee King  
Duncan macdonald  
Kathryn Lindahl  
Marc howatson  
Amy senecal cote  
 
Our Individual Donors  
Rianne Haag  
Tekanand Joyejob  

Sara Maria   
Bragaglia Amato  
Sara Maria   
Bragaglia Amato  
Bram and Dorothee   
Lermer and Logan  
Karen George  
Cherisse Kallon  
Emma Jarrett  
Johanna Fulda  
Karolina Dejnicka  
Kostantinos Justin  
Kea Ross  
Svetlana Ershov  
Giselle Sneddon  
Candice Harris  
Alex Land  
Angela Kussey  
Marina Zogalis  
Sara Turner  
Patrick Thomas  
Marty Green  
Robert Savage  
Ricki & Ron Mintz  
Ronald Calderon  
Colin Farrell  
Carole Halle  
Carmen Watson  
Eliane Michel  
David & Heather Dunn  
Patricia McClain  
Mebrat Beyene  
Linda Tucker  
Elaine Beaudry  
Gwynfor Symmons  
Peter Kafka  
Kathy Petts  
David Ferguson  
Patricia Groulx  
Jessica Downie  
Nancy Jensen  
Sydney Portner  
Chris Corsini  
Carolina Roppa  
Shelagh  Campbell-Palmer  
Jane Davis  
Kirsten Patton  
SuzanneMacLeod  

Suzie Fong  
Shannon Bolger  
Patricia  Crowe  
Ruedi Kelsch  
Breanna Deis  
Cleo Power  
Sylvia Gonsalves  
Miriam Moore  
Karen Chang  
Rewati Prakash  
Raghad Al-Saqqar  
Kathryn Lindahl  
Alex Gabauer  
Together We Can  
BC Real Estate Association  
iQmetrix  
Melnyk Financial  Planning & 
Investments Ltd  
The Vancouver Dispensary  
Coastal Ford Sales  
 
Our Supporters  
Dr. Annabel Mead  
Connie Carson  
Mable Elmore, MLA  
Don davies, mp  
Jenn dickie  
Matilda Basing  
Andrew Stone  
Rhiannon Latimer  
Adrienne Foster  
Graham Peacock  
Monica Tanaka  
Pacifica Treatment Centre  
Feminists Deliver  
BC  Addiction Recovery Assoc.  
Kensington Library  
Colleen Turnbull  
Families Do Recover  



@ChrysalisSociety @Chrysalis_Society 

Chrysalis, the third of the four distinctive stages of a butterfly’s life. The most fascinating, 

and the easiest to miss. It is the stage in which the caterpillar transforms into a butterfly. 

Chrysalis Society  
• New Dawn • New Day • New Way • 

Specialized Recovery Homes For Women 

#218—3369 Fraser Street 
Vancouver, BC V5V 4C2 

604-325-0576  

www.chrysalissociety.com 

To donate, scan QR Code: 

Chrysalis Society acknowledges that the land on which we live and work is the unceded traditional territo-
ries of the xʷməθkʷəyə̓m (Musqueam), Sḵwxw̱ú7mesh Úxwumixw (Squamish), səli̓lw̓ətaʔɬ (Tsleil-
Waututh) Nation and we are grateful for the opportunity to do so.  


